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Hello District 5 vecinos! At the time of this publication, important decisions are
being made regarding the City of San Antonio's Fiscal Year 2022 Budget. As
these budget talks take place, I want to remind us that the pandemic has plainly
shown us that we are all in this together. As the Delta variant rages on we must
ensure that we have the necessary support from our city for a just recovery.

At the doors, we heard many of the concerns that residents in the district have
which is why our budget priorities include affordable housing, infrastructure
repair, and public health. As a city we must do everything we can to ensure our
residents are able to stay in their homes, ensure public safety by investing in
streets and sidewalks, and ensuring our residents have access to the Covid-19
vaccine. 

In addition to city budget priorities, our District 5 team has hit the ground
running. Our Collins Garden Field Office is open from 9 a.m. to 5 p.m., Monday
- Friday. Pay us a visit, or reach us by calling our Constituent Services team at
210.207.0960 or emailing us at council.district5@sanantonio.gov.

Yours in Public Service,

Housing, Legal, & Utility
Assistance Clinic

Aug. 28, 2021

 

Pictured: Councilwoman Teri Castillo, and staff member  
speaking with District 5 residents



Clean neighborhoods are important for public health and safety, so overgrown yards are a
reasonable concern. However, as Councilwoman Castillo mentioned at a recent City Hall
session, "$300 is the difference between 
paying rent, going to a doctor, keeping 
your lights on, keeping your water on." 

As the City of San Antonio continues to see an uptick in the amount of positive Covid-
19 cases, it is important to remember that the best way to protect our communities
from the Delta Variant is to continue to wear masks, socially distance, and get
vaccinated! Our Metro Health Department is offering vaccinations via pop-up clinics
throughout the city. All Covid vaccinations are free, and no proof of citizenship is
required for eligibility.

For latest updates on Covid tests and pop-up vaccination clinics please visit:
covid19.sanantonio.gov or you can always dial 311, option 8. Additionally, there is an
on-going mass vaccination site at the Alamodome, 100 Montana St., Parking Lot B
Wednesday - Friday from noon to 8:00 p.m. Homebound residents can receive their
Covid-19 vaccination by dialing 844-908-3972, Option 1. As of May 12, 2021 anyone age
12 and older are now eligible to receive a Covid-19 vaccine in Texas. As of August 13,
2021 those who are severely immunocompromised are eligible to receive a booster
vaccination. The CDC recommends that an individual's healthcare provider determine
whether a booster vaccine is necessary. As of August 23, 2021 the Pfizer vaccine is FDA
approved.
 
   

DON'T MISS YOUR SHOT! GET VACCINATED!

OVERGROWN YARDS

 

Keeping that in mind, we have
committed to helping our neighbors
once-a-month for community clean ups!
If you need assistance or would like to rev
your mower to help please reach out to
our Constituent Services team. 

JOIN US FOR OPEN OFFICE HOURS!

This District 5 heat map displays code citations for Fiscal Year 2021. In general, red indicates
areas that are cited more than areas that are blue. After reviewing the map, we noticed some
concerning trends. Over 7,000 citations were related to overgrown yards! 

Meet with Councilwoman Castillo during open office hours to discuss things going on
in your neighborhood. Right now office hours take place on Mondays from 5-7 to allow
for individuals to come to the office after work. Depending on holidays or happenings

in City Council, these dates and times are subject to change. 



All issues related to housing are a priority for District 5 especially considering the difficulties the
entire City of San Antonio experienced due to the pandemic. Unfortunately, as of this
newsletter, the United States Supreme Court has blocked the temporary eviction moratorium
protections that would have lasted until October 3rd. 

Since taking office, the District 5 team has collaborated with District 7, and City and Community
partners to hold two housing relief events to ensure that our residents are assisted with the
application process for emergency rental, utility, and internet assistance. 

Currently our Collins Garden Field office has a Neighborhood Housing & Services Department
representative available Tuesday - Thursday 9 a.m. - 12 p.m. up until October 11th. If you require
assistance filling out and navigating the necessary paperwork to sign up for rent or utility
assistance please call our office at 210.207.0960 to sign up for a time for our representative to
help.

Below are a variety of resources that are available for residents to utilize: 

NHSD is accepting applications for home repairs
from September 7 - October 15. Residents who

are interested can call 210.207.6459, email
NHSDHousingProduction@sanantonio.gov,

download an application at
www.sanantonio.gov/NHSD/Programs/Repair,
or pick up a paper application at 1400 S. Flores

St.
 

OUR HOUSE 

The Texas Rio Grande Legal
Aid is providing legal

services for those
experiencing eviction &
other housing issues. For

legal assistance call TRLA at
210.212.3703 or email them
at righttocounsel@trla.org. 

 

SAWS has 14 assistance
programs within their Uplift

program some of which
includes a Senior Citizen Billing

initiative, which waives late
payment penalties for

customers 60 and older. To
apply you can visit

uplift.saws.org or call
210.233.2273.

CPS Energy has a number of
different assistance programs

such as the Senior Citizen
Late Payment Waiver.

Assistance is available at
cpsenergy.com/assistance or

call 210.353.2222.

 
The City's Emergency Housing Assistance
Program currently has funding for rental
and utility assistance. Applications can be

found on the city’s website at:
covid19.sanantonio.gov/Services/Rent-

and-Mortgage-Help-Housing. If you
require assistance filling out an

application you can call 210.207.5910. 
 



 

CITY COUNCIL DISTRICT 5 FIELD OFFICE
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UPCOMING EVENTS

  SEPTEMBER 7 - OCTOBER 15:   NHSD HOME REHAB APPLICATION WINDOW

District 5 monthly cleanup, July 18th

September 25th:  9:00 am - 1:00 pm H.E.B x Collins Garden Vaccine Event

October 2nd:  Rehabarama


